
Plymouth Utilities 
900 CTH PP - P.O. Box 277 
Plymouth, WI 53073-0277 

 

Telephone: (920) 893-1471 
Facsimile: (920) 892-2760 
Web Site: plymouthutilities.com 

 
 
 

Business hours:  Monday-Thursday 7:00am–Noon & 1:00pm–4:00pm, Friday 7:00am- 1:00pm 
 

 

WATER RATES 
Effective:  April 1, 2023 

 
 

Schedule F-1:  Public Fire-Protection Service 
The City of Plymouth has chosen to have its water utility bill the retail general service customers 
for public fire-protection service under Section 196.03(3)(b) of the Wisconsin Statutes.  This rate 
is in addition to Schedules Mg-1, Ug-1, Mgt-1 and Mz-1. 
 

Monthly Public Fire Protection Service Charges 

by water meter size in inches 

5/8 $10.81  

  

1 ½ $55.44  

  

6 $498.89  

3/4 $10.81  2 $83.15  8 $803.76  

1 $27.71  3 $166.30  10 $1,219.50  

1 ¼ $38.80  4 $277.17  12 $1,662.96  

 
 
 

 
Schedule Mg-1: General Water Service - Metered 

Available to all water customers residing inside the corporate limits of the City of Plymouth and, 
as approved by the Plymouth Common Council, to water customers residing outside the city. 
 

Monthly Service Charges 

by water meter size in inches 

5/8 $9.43 

 

1 ½ $22.17 

 

6 $150.77 

3/4 $9.43 2 $33.26 8 $229.49 

1 $13.30 3 $83.15 10 $333.70 

1 ¼ $17.73 4 $110.86 12 $437.92 

 
 

Plus Volume Charges 

First 4,000 cu ft $3.32  per 100 cu ft 

Next 2,000 cu ft $2.78  per 100 cu ft 

Next 24,000 cu ft $2.50  per 100 cu ft 

Over 30,000 cu ft $2.22  per 100 cu ft 



Schedule Ug-1: General Water Service - Unmetered 
Available to single-family and small commercial customers who temporarily are taking water 
service on an unmetered basis where the utility cannot immediately install its water meter.  This 
rate approximates the cost of 600 cubic feet per month under Schedule Mg-1.  If it is determined 
by the utility that the usage is more than 600 cubic feet per billing period, an additional charge 
per Schedule Mg-1 will be made for the estimated additional usage. 
 
Monthly Service Charge: 

Each water connection.......................................................... $27.30 

 
 

Schedule Mgt-1: Seasonal, Emergency or Temporary Service 
 
Available to water customers who take service under seasonal, emergency or temporary basis. 
Each customer under this schedule shall pay an annual seasonal minimum bill (which will not be 
pro-rata for less than a year). 

 
Annual Service Charge: 

12 times the applicable monthly service charge under Schedule Mg-1 
 
Plus Volume Charge: 

Determined by the applicable monthly volume charge under Schedule Mg-1 and 
added to the annual bill. 

 

 
 

Schedule Mz-1: Building and Construction Water Service 
 

Available to water customers for building and construction of single-family and  small commercial 
buildings.  Not available to water customers for building and construction of large commercial, 
industrial, or multiple apartment buildings (for such requires that a temporary meter be installed 
and handled under Schedule Mg-1). 

 
Monthly Service Charge: 

Apply the unmetered rate under Schedule Ug-1 
 

 
 

Schedule Upf-1: Private Fire-Protection Service - Unmetered 
 
Available to water customers  with  unmetered  connections  to  the  main  for  automatic  fire 
sprinkler systems, standpipes and private hydrants.  This rate is in addition to Schedules Mg-1, 
Ug-1, Mgt-1 and Mz-1. 

 

 
---------------------------------------------------------------------------------------------------------------------------------------------- 

 

2 $7.00 6 $44.00 12 $144.00 

3 $13.00 8 $71.00 14 $176.00 

4 $22.00 10 $106.00 16 $211.00 

Monthly Private Fire Protection Demand Charges

by connection size in inches



Schedule BW-1: Bulk Water 
 
Available to water customers from the water system through hydrants or other connections 
which shall be metered, or at the direction of the utility, estimated.  Utility personnel or utility- 
approved party shall supervise the delivery of the water for: 

 
1.   Water supplied to tank truck or from hydrant for the purpose of extinguishing fires outside 

the utility’s immediate service area; 
 
2.   Water supplied by tank truck or from hydrant for purposes other than extinguishing fires such 

as irrigation or the filling of swimming pools; or, 
 
3.   Water supplied from hydrants or other temporary connections for general service type of 

applications.  (Water supplied for construction purposes - see Schedule Mz-1.) 
 
Service Charge:                      $40.00 

Plus, applicable service charge under Schedule Mg-1 after 7 days 
 
Plus Volume Charge:             $3.32 per 100 cubic feet 

$4.44 per 1,000 gallons 
 

Deposit: The utility may require a deposit for use of its equipment. 
Refund of the deposit will be made upon return of the utility’s 
equipment.  Damaged or loss equipment will be repaired or 
replaced at customer's expense. 

 
 

Schedule Mpa-1: Public Service 
 

Available to water customers who are governmental agencies and use water on an intermittent basis 
for flushing sewers, street sprinkling, flooding skating rinks, drinking fountains, etc., where it is 
impossible to measure the service.  The water utility shall estimate the volume of water used based 
on the pressure, size of opening and period of time that water is allowed to be drawn. 

 
Volume Charge:                      $3.32 per estimated 100 cubic feet 

$4.44 per 1,000 gallons 
 
 

Schedule Am-1: Additional Meter Rental Charge 
 

Available to customers as a sewage deduct meter to receive credit for water not discharged into the 
sanitary sewer, or as a sewage meter for those who are not customers of the water utility. The 
minimum rental period shall be one year. 

 
Initial Meter Installation Charge:         $40.00 
 

Monthly Rental Fee 

by water meter size in inches 

5/8 $4.25  

  

1 ½ $10.00  

3/4 $4.25  2 $15.00  

1 $6.00  3 $37.50  

1 ¼ $8.00  4 $50.00  



 
Charge: 

During Normal After Normal 
Business Hours Business Hours 

Reconnection of electric service $45.00 $90.00 
Reinstallation of water meter 40.00 80.00 
Turn on water at curb stop 40.00 80.00 

 
 

Schedule Cz-1: Water Service Installation Charge 
 
As requested, the water utility will install the initial water service line from the main through the 
curb stop and box. 

 
Installation Charge: 

1-inch or larger sized water service................................ Actual Cost 
 

 
 

COMBINED METERING 
Volumetric meter readings will be combined for billing if the utility for its own convenience 
places more than one meter on a single water service.  Multiple meters placed for the purpose of 
identifying water not discharged  into  the  sanitary  sewer  are  not  considered  for  utility 
convenience and shall not be combined for billing.  Meter readings from individually metered 
separate services shall not be combined for billing purposes. 

 
Buildings used in the same business, located on the same parcel and served by a single service may 
have the customer’s water supply piping installed to a central point so that the volume can be 
metered in one place. 

 
RIGHT OF ACCESS TO METERS 
The utility has the right to access to the customer's premises at all reasonable times for the 
purpose of installing, reading, inspecting, repairing or removing any meter, device or other 
equipment used in connection with providing electric, water or sewage service. 

 
TERMS OF PAYMENT 
The bill for electric, water or sewage service constitutes the sum of any fixed charge, plus billing 
for amount used or minimum billing.  Payments are due on the date specified on the bill.  The 
customer may be given a written disconnect notice for a past due bill 20 days after the bill is 
issued and unless payment or satisfactory arrangement for payment is made within the next 8 
days, service may be disconnected pursuant to Chapter PSC 113 and 185 of the Wisconsin 
Administrative Code. 

 
If service is disconnected for non-payment of bill, a reconnection charge will be added to the 
service billing.   When deferred payment arrangements are requested, such must be in written 
form.  Verbal arrangements are not acceptable. 

 

Reconnection 
 
 
 
 

 
Late Payment Charge: A charge of one percent per month will be added to bills not paid 

within 20 days from date of issuance. 
 

If payment is made by check and the check is returned by the financial institution marked:  "NO 
ACCOUNT,   ACCOUNT CLOSED,   or   INSUFFICIENT FUNDS",   an additional charge of 
$25.00 will be added to the service billing. 

 
(Latest Revision: 4 / 1/2023) 


